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Biography of Dennis Lee, MSc(CityU), MBA(A.Dundee U), EngD Cand. (PolyU), FHKCS

History : ® public Listed Today

* m WS External / Community Services activity e 5&{9
* /{F‘:‘:::\lﬂn\if‘\ °
AWBARCLAYS
N ororees

90’s Chairman of Cloud Computing SIG — Hong Kong Computer Society

* Mentor for CityU B.A Degree(BIS) — City University of HK "5

S SAATCHI & SAATCHI *  Committee on IT Training & Development — VTC ‘farc

g 3asis

* Start running own biz

 Hrlos,. B8

‘ N/ e . .
A * Specialized in Retail, Logistics, Real-estate Mgmt / ™

GA InfoMart Limited Property Mgmt Industries, Service oriented businesses

For Business ( as entrepreneur)

* Engaged in developing enterprises’ applications

* Covering CRM/SPM/PM/HCM/ERP/EAM/CAFM

WIZARD
TECHNOLOGY

= == Windows Azure xR(HiBLb
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| EsTEREMN 2. HEHEN.

nen & how does it come?
nat is Cloud? Any definition?
nat is its trend?

N0 need it?

Ny ?

nere can we apply?

» How does it affect you?

=S ===
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1.2 Cloud Definition

» Cloud Computing: Cloud computing is a model for enabling
ubiquitous, convenient, on-demand network access to a shared pool of
configurable computing resources (e.g., networks, servers, storage,
applications, and services) that can be rapidly provisioned and released
with minimal management effort or service provider interaction.

» This cloud model promotes availability and is composed of five essential

characteristics, four and three
On-demand self- Private Cloud Software as a
service Community Cloud Service (SaaS)
Broad network Public Cloud Platform as a
access Service (PaaS)
Hybrid Cloud

Cloud Infrastructure
as a Service (laaS)

Resource pooling
Rapid elasticity

Measured Service

This definition is from the final (v16) of the NIST Working Definition of Cloud Computing

pub.by the U.S. Government's National Institute of Standards and Technology — Sep 2011
2015 All rights reserved ® Page 9
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Microsoft Azure,
force.com
Amazon Elastic
Beanstalk
Google App Eng

%4t App Engine

Amazon, Joyent,
PCCW, Citic...

Rack space,
21ViaNet
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Currently on Currently on To Be on
Cloud Desktop Cloud

Office Automation - Billing and - Office Automation
\ Accounts Payable
Collaboration

 Enterprise
Resource Planning

Software

Document » Data Backup
Management . Customer
Enterprise « Humszii Resource Relationship Mgt
Resource Planning N Collaboration mme— Collaboration
Data Backup Software Software
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: Retail/ Wholesale/
All Industries Distribution

* Office Automation » Data Backup

 Collaboration Softwar » Enterprise Resource

Planning

« Document Managerient
Document Management

« Data Backup
» Office Automation

 Enterprise Resource

Planning  Collaboration Software
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. Hocking Hews Maobwones Cyber Aftock Vulnerobiifies Hacking Groups

-\@@The Hacker News

"'\'i urity in 'I."'\l1'|l?ll.l ‘.-".-'!'l.-

Remote Attack Could Format Your Pebble Smartwatch Easily

Pebble, a wristwatch that can connect to your phone - both iC5 and Android - and interact with apps

ard-coded vulnerability that allows a remote attacker to destroy your Smartwatch completely,
Pebble Smartwatch, developed and released by Pebble Technolagy Corporation in 2013, & considered
s one of the most popular SmartWatches that hed become the most funded project m the histony o
Kickst Ler il a 1ed, Febbl B
s 3100000 g x| i dged by i 000 Kickstart
achker
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Application Denial of Service (DoS)

Joseph tried sending 1500 messages in
5 seconds and noticed that his Pebble
screen became filled with lots of lines
and soon after it got Switched off itself
automatically and executed a Factory
Reset.
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2009: Hacker accused of stealing
WE 130 million credit card numbers

WASHINETON: / forser prvaremest in-  raegisg o Uhe mikarilies sgrwrss 10 alibormia, [hneoe abva, the
forman] Enoein Sidim ax VeslipEadi Genzakbr and the Hnssias=, tdesh o elberiands and VErdim
] mal “Hisdlier I, Largpcliad The & s ridssssie, " Ausdslant L5

wdoke Informmalien crom 1306 mEflon credl a Hasdkiz 1..-".

aredl defdl card 3commls in whal federal olpotdbions by srasalng (b i|-' aof  Alfemey Enee Liehermann wald yeslerd iy
LEARN 9 pr..-. culors arr :.-!'-:'I Heso Sarpesl oo of | | Rl "TJ'" q., i Ir = an ek
" tily 1 '1 gt I ing, ek | BT [rfice D p:-
hilaci I k- | L 1] I I -l |.

2013: Up to 1 5M credlt card numbers
owrn)- Stolen from Global Payments

Payments processor believes no names, addresses, or Social Security
numbers were stolen in the security breach.

g—‘h by Steven Musil | April 1, 2012 7:10 PM PDT [:‘ﬂﬂt News

As many as 1.5 million Visa and MasterCard  Credit card numbers may have been exported,
accounts may have been compromised by the but no customer names, addresses, or Social
recent Global Payments security breach, the  Securnity numbers were accessed, the company
payment processor announced this evening.  said in a statement. The company believes the

2015 All rights reserved ® Page 32
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T E1752Cloud /020

020: B2C services/payment:
PocketMobile : Pre-order, Payment, Pick-up

JZE P =

020 Marketing: Cloud-based,
Augmented Reality Virtual Fitting Boom, TryLive Apparel
W= 5020528 (CRM, LA ROCHE-POSAY)

Are you ready for O20 business? Checkpoints for you:
. 4P: FEmEAE 020 15? fREVE FAEWRS? P. .

2. NEI(HHE R EE T LEEARER?

3. NEIFSGHZ/VFIREE ~ Facebookf4g H ~ HIT&AL
S EmiE ~ youtubeHE, Emai l{THHEAVELAH—1?
4. NET HET SRRSO AER LR
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- |[EEE Research paper
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« Less cost required to get
Business operations

streamlined / regulated via
Cloud (Pay-as-u-go)

« Omni-channel retailing by Big-

data, mobility & Cloud

« Mobility — sell thru multi-
channels, mixed with
Augmented Reality, 020

« Cloud collaboration makes
SCM, value-add partners,
global business easy

2015 All rights reserved ®
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Competitors may take action
faster, who overlook Mobility &
Cloud may lose customers

Security & Compliance to
Industrial standard, practice
could be issues on Cloud.

Information flow much faster,
bad comments social media
cloud may affect at once

Cloud makes competition more
international, competitive as
customer gets ubiquitous info
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£ HEEHEH# Omni-Channel SCM)

1 F Pax  Traditional Supply Chain
090 ESTEHE g= L_, -Linear (Step by Step)
— *Operation Centric
Suppliers SHecs Shoppers «Qne way Push and Pull
————— Restricted Customer Access
. o O *Inflexible and Rigid
. Stores

Omni-Channel Supply Chain
Circular (Ad-hoc,
Spontaneous)
*Customer/Data Centric
*Multiple ways Push and Pull
«Customer Access Anywhere
Anytime
Flexible and Agile

I\"\.
\'\.
b,
"
b
h

Moabile

- Online
[ o
Shop X

éﬁuﬂr‘ Shﬂp

SOU FCe . http://www.wilsonperumal.com/blog/can-97-of-retailers-be-wrong-about-omni-channel-commerce/
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